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History - Organization

Dirk founds

Elektro Syx

1985

1990

1995

2003

2007

2010

2012

2013

2015

2017

2020

Focus software

automations
First steps in UK !Founding

Syx Graphics

Syx Automations is born ... Syx Automations NL Move to Ieper Sofindev Invest

Syx India

Gantner Group 

Salto Group
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Gantner/Salto Ticketing - Headquarters

▪ Hoofdkantoor in Ieper Belgium 

▪ Marktleider in de BENELUX voor totaaloplossingen binnen de 

vrijetijdscentra

▪ +150 werknemers (waarvan 100 in Ieper)
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GANTNER
GANTNER Ticketing

BusinessGANTNER
GANTNER Ticketing

Business
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Gantner Ticketing
Delivering 360 degree operational solutions for the leisure industry

Musea Zoo Theme parks

Cities Swimming pools Sport centra
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Gantner Ticketing
Organization

▪ Procurement
▪ Logistics
▪ Hardware preparation
▪ Quality management ( ISO )

• Planning
• Field support
• Hardware maintenance

Support

• 24/7 365d helpdesk
• Software support
• Hardware support
• IT support
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Gantner group
Enkele key facts

1400+
MOTIVATED
EMPLOYEES

#1
IN RFID/NFC
SOLUTIONS

285
MILLION €
REVENUES 

65+
COUNTRIES

38
YEARS IN 
LEISURE

2000+
CUSTOMERS
WORLDWIDE
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Gantner Ticketing solutions
A 360 degree operational solution for the lesiure industry ( ticketing, booking, access, POS )

Reselling & B2B

Unified backofficeManage bookings & admissions

Access controlLockers POS peripheralsSelf-service kiosks
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360 degree sales & insights

E-commerce
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Gantner Ticketing Solutions
Een visitor journey in het zwembad of de sporthal

(1) Bestel/Reserveer tickets 
online of via de smartphone om 

te zwemmen/sporten.

(3) Bestel of 
reserveer ter plaatse

(4) Scan aan de terminal je 
QR code 

(5) Reserveer je locker

(6) Ga sporten

(2) Reserveer ter plaatse via de 
kiosk of verleng je abonnement

(7) Bestel in de horeca

(8) Betaal je factuur
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De rol van QR-codes binnen (sport)infrastructuren

FACTURATIE

POM koppeling
Online betalen 

TCS
(toegangscontrole)

Eigen installatie
Ticket terminals

KIOSKEN

Verlengen van
Abonnementen

Aankoop van tickets

HORECA

Table Order APP

ADMISSION

Afwaarderen
abonnement

LOCKERS

Batterij
Centrale lockers
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GANTNER
HOE THEORIE IN PRAKTIJK OMZETTEN?

ENKELE VOORBEELDEN
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ARTEVELDE 
HOGESCHOOL

01
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ARTVELDE
HOGESCHOOL

TOEGANGSCONTROLE

VERLICHTING

VERWARMING

INTERNAL SALES EXTERNAL SALES

QR + MIFARE
ONLINE

RESERVATIE

KOPPELING
VERLICHTING

&
VERWARMING

INTERN/
EXTERN
BEHEER
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GEMEENTE OVERIJSE
ZWEMBAD & ATLETIEKPISTE

02
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ZWEMBAD
&

ATLIETIEKPISTE

OVERIJSE
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VITA GROEP 

Temse
Middelkerke
Mol
Aalst

03
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VITA GROEP

MIDDELKERKE

MOL

TEMSE

AALST

INTEGRATIE E-ID BLACKLIST

INTERNAL SALES

QR + MIFARE

LOCKERS
BATTERIJ
NETWERK

TOEGANGS-
CONTROLE

KIOSKEN
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GEMEENTE PUURS
SINT AMANDS

04
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INTERNAL SALES

1 CONTROLLER

VOLLEDIGE
STURING

1 AANSPREEKPUNT =
GANTNER

GEMEENTE
PUURS-SINT-AMANDS

PAEPENHEIDE

SPORTHAL SINT-AMANDS

GC DE NESTEL

CC BINDER

BREDE SCHOOL PUURS – NA KROKUS 2021

226 lezers - volledige sturing
Koppeling KNX
Koppeling MODBUS
Koppeling ventilatie



w w w . g a n t n e r . c o m 20© GANTNER

STAD IEPER

4 SPORTHALLEN
1 HOCKEY PLEIN
KUNSTGRASVELDEN
ZWEMBAD
ATLETIEKPISTE
COMING UP:
PADEL VELDEN

05
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STAD IEPER

FACTURATIE STROOM

KOPPELING MET VERLICHTING

INFOSCHERMEN

KOPPELING VERWARMING
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ANDERE GANTNER

QR CODE TOEPASSINGEN

QR ORDER APP
RESERVATIE

FACTURATIE QR
ADMISSION

Even terugblikken op enkele 
realisaties

01 02

What’s yet to come? What have we 
done?

03

Bienvenue Laura & Cédric

OPLOSSINGEN

05

Back to work

SALTO
What’s next? Future?

0604

Resultaten tot 31/7/2021

POS
Tenders & more
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NEPTUNE

ISSION APP ORDER APPADM QR
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FACTURATIE/RESERVATIE SAVE THE PLANETPOM POS
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ALLATIONSINST
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SALTO IN COMBINATIE MET RECREATEX
BEKABELD vs NIET-BEKABELD

SALTO
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Q&A

Please ask!

ANY QUESTIONS?

jan.decru@gantner.be
SALES MANAGER BE

0479/94.50.40


